
 

Motor trade retail group, 
Pentagon Investments 
Ltd, has signed a five year 
in-house iTrent contract 
with HR, payroll and talent 
management solutions 
provider, MidlandHR.

The commercial vehicle, used car 

and truck group has selected core 

HR, Absence Management and Manager 

Self-Service modules to help centralise 

employee information across multiple 

sites, streamline processes and tackle  

key issues such as absenteeism. 

Pentagon Investments was formed in 

the early 1980s to facilitate expansion 

into commercial vehicles and passenger 

cars. The group has four Mercedes Benz 

commercial vehicle businesses in the East 

Midlands and two DAF truck franchises, 

trading as Lancashire DAF at its site near 

Preston and Lothian DAF on the outskirts 

of Edinburgh. 

 

Gary Robson, group human resources 

director at Pentagon Investments 

comments: “Our six year old legacy 

system wasn’t satisfying our current 

needs which included enhanced absence 

management, manager self service, work 

flow and reporting. We were looking for a 

solution that was fast, intuitive, easy to use 

and visually appealing. iTrent met all of the 

requirements and the full implementation 

begins this month. We look forward to 

going live in September this year.”
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 iTrent’s HR modules will help to 

simplify processes by automating 

laborious data entry tasks and 

minimising paper-driven processes. 

Having one master database greatly 

reduces data entry errors by removing 

the requirement to enter information 

more than once, limiting business risk 

and ultimately improving service 

quality.  The new solution will revitalise 

Pentagon Investment’s HR operations, 

enabling a sharper strategic focus on 

important issues such as absence 

management.

Manager Self-Service will empower 

line managers at Pentagon Investments, 

giving increased control and 

responsibility through direct access to 

the HR system and database to enter 

and update information. 

Additionally, as iTrent is zero footprint, 

it can be accessed anywhere via a link 

to the website offering greater working 

flexibility, whether from home or in the 

office. 

Lawrence Knowles, managing director 

of MidlandHR, comments: “With iTrent, 

Pentagon Investments will be able 

to seize the opportunity for 

organisational streamlining. It will add 

value by empowering line managers 

and freeing up the HR team to focus 

more time on key people development 

issues affecting the company such as 

talent management. ”

Ruddington Hall, Ruddington,
Nottinghamshire NG11 6LL
t +44 (0) 115 945 6000
f +44 (0) 115 940 5286
e info@midlandhr.com
w www.midlandhr.com

About MidlandHR

 

MidlandHR is the largest 

independent HR, payroll and 

talent management solutions 

provider in the UK. With over 

25 years experience in the 

industry, MidlandHR delivers a 

wide range of expert tailored 

solutions and services including 

in-house or hosted solutions, 

Software as a Service, payroll 

bureau services and fully managed 

payroll outsourcing. MidlandHR’s 

customers span the entire range 

of business sectors and include: 

Friends Provident, Severn Trent 

Water, Chesterfield NHS, QVC, 

Cambridge University, Oxfam, 

Brighton and Hove City Council, 

Oxford City Council, TK Maxx, 

Liverpool Football Club, Law 

Offices Departments, Laing 

O’Rourke.

For more information visit:  
www.midlandhr.com


