
MidlandHR selected to 
provide payroll bureau 
services alongside state 
of the art hosted iTrent 
solution.

Ofgem has renewed its contract 

with MidlandHR for a further 

four years, upgrading to a hosted, fully 

integrated iTrent solution encompassing 

a wide range of functionality to support 

their needs from HR and payroll to 

workforce planning, human capital 

and talent management. In addition 

to adopting a hosted service, Ofgem 

also renewed its partnership with 

MidlandHR for the provision of a 

Gross to Net payroll bureau service, 

processing the payroll of Ofgem’s 500 

employees, which they have enjoyed  

for the past five years. 

iTrent 
powers Ofgem’s 
hr and payroll



Ofgem’s head of payroll and 

pensions, Julie Young, explains: “This 

renewed partnership demonstrates 

MidlandHR’s absolute dedication 

to the provision of payroll to our 

employees and will no doubt 

continue in a manner that will ensure 

future compliance, as the legislation 

which governs payroll changes and 

grows in complexity. Our partnership 

is one of trust as we view MidlandHR 

as an extension of our team. We 

simply provide the payroll data and 

they take it from there, covering 

everything from the structuring of pay 

and deduction calculations, though to 

payslip printing and distribution. 

“By utilising MidlandHR’s Gross to 

Net payroll bureau service alongside 

the hosted iTrent application, we have 

been able to minimise the risks,

infrastructure and costs that would 

have been incurred if we were to 

host our own solution and conduct 

our payroll process in-house.”

Lawrence Knowles, managing director 

of MidlandHR comments: “We are 

delighted to build upon this strong 

relationship with Ofgem. 

It shows great support for the zero-

footprint iTrent solution which has 

the flexibility, quality and accreditation 

required to address the technology 

conundrum as well as the expertise 

of our managed service team in 

assisting with their payroll process.”
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About MidlandHR

 

MidlandHR is the largest 

independent HR, payroll and 

talent management solutions 

provider in the UK. With over 25 

years experience in the industry, 

MidlandHR deliver a wide range 

of expert tailored solutions 

and services including in-house 

or hosted solutions, Software 

as a Service, payroll bureau 

services and fully managed 

payroll outsourcing. MidlandHR’s 

customers span the entire range 

of business sectors and include: 

Friends Provident, Severn Trent 

Water, Chesterfield NHS, QVC, 

Cambridge University, Oxfam, 

Oxford City Council, TK Maxx, 

Liverpool Football Club, Law 

Offices Departments, Laing 

O’Rourke.

For more information visit:  
www.midlandhr.com


